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School Contact Details and Key Staff 

School Details
St Margaret’s Anglican Girls School Address: 11 Petrie Street, Ascot, Brisbane, QLD, 4007 
Telephone: +617 3862 0777 Facsimile: + 617 3862 0701
Email (General Enquiries): mail@stmargarets.qld.edu.au 
Email (International Enrolment Enquiries): fspooner@stmargarets.qld.edu.au
Website: www.stmargarets.qld.edu.au 

Key Sta� in relation to International Students:
Principal
Ms Ros Curtis - rcurtis@stmargarets.qld.edu.au

Deputy Principal				  
Ms Nicole Devlin - ndevlin@stmargarets.qld.edu.au

Head of Primary
Mrs Angela Drysdale - adrysdale@stmargarets.qld.edu 

Dean of Students
Ms Nikki Townsend – ntownsend@stmargarets.qld.edu.au 

Dean of Academics	
Ms Caitlin McCluskey – cmccluskey@stmargarets.qld.edu.au

Dean of Studies
Mr Chris Dunn – cdunn@stmargarets.qld.edu.au 

Head of Boarding
Ms Lesa Fowler – lfowler@stmargarets.qld.edu.au 

Director of Business Operations 
Mrs Toni Williams – twilliams@stmargarets.qld.edu.au 

Head of Admissions 
Mrs Fiona Spooner – fspooner@stmargarets.qld.edu.au 

International Pastoral Care Coordinator		
Ms Courtney Burton – cburton@stmargarets.qld.edu.au 

Senior Psychologist
Ms Michelle Alexander – malexander@stmargarets.qld.edu.au

Head of Faculty – Student Pathways and Futures
Ms Kelly Alford – kalford@stmargarets.qld.edu.au

Careers Advisor
Ms Emily Labinsky – elabinsky@ stmargarets.qld.edu.au

School Chaplain
Rev Jazz Dow – jdow@stmargarets.qld.edu.au

Emergency Contact Information: 
International Students:  
Ms Courtney Burton 	
+617 3862 0756

Mrs Fiona Spooner 		
+617 3862 0861 or +61 423 451 876

Homestay: 
Mr John Coade 
+61 427 269 360

Boarding House:  
Ms Lesa Fowler	
+617 3862 0800 or +61 438 570 013

NOTE: �e above people may be contacted after hours 
but only if an urgent matter cannot wait to be resolved.

FOR AMBULANCE POLICE OR  
FIRE DEPARTMENT CALL 

000
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St Margaret’s Anglican Girls School - Overview 
St Margaret’s Anglican Girls School, situated high on a hill 
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Our History
St Margaret’s Anglican Girls School was founded in 1895, by 
the Anglican religious community, the Sisters of the Society of 
the Sacred Advent. The school originally opened in a former 
boys’ school, Eton High School, at Nundah, but eventually 
moved to Ascot, its current location. Sister Emma was in 
charge of the school, and the Headmistress was Miss Caine. 
By 1902, there were twenty-three boarders and four day pupils.

In 1907, the school moved to Toorak House, but three years 
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Year Established
St Margaret’s Anglican Girls School has a proud history dating 
back to its establishment in 1895 by the Sisters of the Society 
of the Sacred Advent. The school is founded on a philosophy of 
six core values: courage, inclusivity, integrity, passion, respect 
and spirit, with the school motto Per Volar Sunata (Born to Fly 
Upwards), inspiring St Margaret’s students to achieve their 
personal best in all endeavours.

School Type
St Margaret’s Anglican Girls School, owned and operated by the 
Society of the Sacred Advent Schools Pty Ltd, is an independent 
Anglican School for day students and boarders with approximately 
1450 students enrolled from Pre-Preparatory to Year 12.

CRICOS Provider Code
00511K
Please note St Margaret’s Anglican Girls School is CRICOS 
registered from Years 1 to 12. International students interested 
in enrolling for Prep may do so as a study experience student 
for Term 4.

CRICOS registered Courses

CRICOS  
Code  

CRICOS Course 
Name Course Level

085888G Primary Years 1 – 6 Primary School Studies

085889F Secondary Junior 
Years 7 – 10

Junior Secondary Studies

004927J Secondary Senior 
Years 11 - 12

Senior Secondary 
Certificate of Education

Accommodation Options approved by St Margaret’s Anglican 
Girls School
•	 Boarding 
•	 School-approved Homestay provided by International 

Student Care Australia (ISCA)
•	 Live with Parent on a Guardian Visa subclass 590
•	 Live with Relative approved by Department of Home Affairs

Size of School
Approximately 1450 students.
There are approximately 500 girls in the Primary School and 950 
in the Secondary School. 
Boarding has been an integral part of the School’s life and 190 
girls from Years 5 – 12 are accommodated at St Margaret’s.

Location Description
Overlooking the Brisbane River, the city skyline and the distant 
ranges, St Margaret’s is situated in a magnificent hilltop position 
in the leafy suburb of Ascot, only 6 km from Brisbane’s City 
Centre and is close to public transport. 

Specialist offerings / Elite Programs
•	 Core Cluster Program in Primary with a literacy and 

numeracy focus.
•	 STEM in Primary and Secondary
•	 Academic Advising Program from Years 9 to 12
•	 St Margaret’s Plus
•	 Flyers Program for Elite Performers
•	 As a member of the Queensland Girls’ Secondary 

Schools Sports Association Inc (QGSSSA), St Margaret’s 
participates in a range of academic, sporting and cultural 
competitions against other long-standing Brisbane schools.

Approx. no. overseas students enrolled
50 

Source countries of overseas students
China; Hong Kong; Macau; South Korea; Japan; Taiwan; 
Thailand; Malaysia; Vietnam; Singapore; India; Europe; 
Papua New Guinea; Solomon Islands; Vanuatu

Information re ELICOS (if required by student) and 
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International Programs / Enrolments for which Commission 
is payable (details in Agency Agreement)
Long Term Full Fee-Paying Students (500 Visa for school sector).

Short Term Study Experience Students (Visitor Visa – study up 
to 3 months); if included in the agent agreement.

Short Term Full Fee-Paying Study Experience Students (500 
Visa for school sector for 3 – 12 months); if included in the 
agent agreement.

Access / distance from nearest international airport and 
airport transfers
10-minute drive to Brisbane’s International and 
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Student Testimonials

�roughout my journey at St Margaret’s, I was grateful to be able to take part in so many activities provided 
by the school, which allowed me to develop well-rounded interests. Being an active member of Exultate 
and Encorah, two of the school’s choirs, provided me with many chances to showcase my vocal abilities 
and grow as a performer. I also loved the spirit and passion demonstrated by St Margaret’s students in my 
participation in badminton, where we always strived for the best results by giving our best efforts.

As an International Captain in my senior year at St Margaret’s, I was fortunate to be given the opportunity 



I    9INTERNATIONAL AGENT HANDBOOK

Key Marketing Messages for Parents
St Margaret’s Anglican Girls School is an independent Anglican 
day and boarding school for students from Pre-Preparatory to 
Year 12. Founded in 1895 by the Sisters of the Society of the 
Sacred Advent, St Margaret’s Anglican Girls School is renowned 
as being one of Queensland’s leading educators of young women.

St Margaret’s Anglican Girls School has a proud history dating 
back to its establishment in 1895 by the Sisters of the Society of 
the Sacred Advent.  The school is founded on a philosophy of 
six core values: courage, inclusivity, integrity, passion, respect 
and spirit, with the school motto Per Volar Sunata (Born to Fly 
Upwards), inspiring St Margaret’s students to achieve their 
personal best in all endeavours.

There are approximately 500 girls in the Primary School and 
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Enrolment Appl
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Pre-Enrolment Information for Counselling 
Parents and Students
Please ensure the following information is covered when 
counselling parent / students. This is required under Standard 
2 of the National Code of Practice for Providers of Education 
and Training to Overseas Students 2018 prior to enrolment of 
the student. 
•	 Talk through the International Prospectus
•	 Requirements for acceptance into a course, including 

minimum level of English language proficiency 
•	 Course details - content, duration, assessment methods, 

mode of study, qualification/award, holiday breaks
•	 Campus details – location, facilities, learning and 

library resources
•	 Details of any arrangements with other providers
•	 Course related tuition and non-tuition fees, refund policy, 

deferment/cancellation policy (if applicable) plus transfer 
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Application Processing
Step 1:
Part A
An enrolment enquiry can be made either via email, walk-in 
to the office, online or post and the enquiry can come via an 
International Education Agent of St Margaret’s or through the 
family’s agent or directly from the family.  At this point, if not 
already provided, further information may be sought regarding 
year level, entry year, accommodation arrangements, tour 
opportunity, etc. The Head of Admissions  sends the enrolment 
prospectus, Application for Admission Form for international 
enrolments and International Schedule of Fees.

The following is submitted to the school by the student and their 
parent(s)/legal guardian(s):
•	 Copies of Student Report Cards from the previous 2 years 

of study, including a copy of the latest Student Report;
•	 A completed Reference from the student’s current or most 

recent school Principal is also required if student Report 
Cards do not record student behaviour or commitment 
to studies;

•	 Appropriate proof of identity and age;
•	 Written evidence of proficiency in English as a 

second language;
•	 Photocopy or scanned copy of passport page with name, 

photo identification, passport number and expiry date;
•	 Enrolment Application Fee of AUD$350.00;
•	 If the student has own private Overseas Student Health 

Cover (OSHC) then details of this must be provided;
•	 Assessed written pieces of work in English may also 

be requested;
•	 Health & Wellness Form*

*It is very important that parents understand St Margaret’s Anglican 
Girls School needs to have full details of any medical or psychological 
condition that requires medication or medical supervision, and any 
learning difficulties or special needs a student may have. Failure to 
disclose this information at time of enrolment may be grounds for 
future cancellation of enrolment. 

NOTE: Where the above documents are not in English, certified 
translations in English are required, with necessary costs to be 
met by the applicant.

Part B
An application for enrolment can only be processed when all 
of the above have been submitted to the school.
Applications from International students are processed 
according to established policy and procedures and are dealt 
with on their merits.

Step 2:
Where logistically possible, the student is interviewed face-
to-face by a member of the Educational Leadership Team; 
otherwise this could be done online via Microsoft Teams. The 
purpose of this interview is to converse with the student in 
English, discuss the school and student expectations, discuss 
accommodation and welfare, refer the student to relevant 
policies, subjects and appropriate year level curriculum,  
extra-curricular activities, and address any questions the 
student may have.

Step 3:
If the interview is successful, the school will notify the student 
if they can be accepted for Direct Entry or will be required to 
undertake an English Language Intensive Course for Overseas 
Student (ELICOS) or a High School Preparation Program 
(HSPP) prior to commencing their primary course of study. If 
an ELICOS or HSPP is required, then evidence of enrolment 
from the provider must be submitted to the school.

Step 4:
Once an application has been accepted the student will 
be issued:
•





14 I   INTERNATIONAL AGENT HANDBOOK

Emergency Contacts for Parents and Agents
If you, or a parent, needs to contact St Margaret’s Anglican Girls 
School urgently with regard to a student, please contact:

In School Hours
Main Reception	
E: reception@stmargarets.qld.edu.au	
Tel: +61 7 3862 0777

School Support	
E: schoolsupport@stmargarets.qld.edu.au
Tel: +61 7 3862 0777/9

Outside School Hours*
Boarding Reception
Tel: +61 7 3862 0800

Homestay - ISCA
Mr John Coade  
Mob: +61 427 269 360
*Contact outside school hours should be in case of 
emergency only.

Student Contact O�cers(s)
The following staff member is the Contact Officer for 
International Students:

International Pastoral Care Coordinator
Ms Courtney Burton 	
Tel: +617 3862 0756   
E: cburton@stmargarets.qld.edu.au

In the case if students do not know who to go to in St Margaret’s 
Anglican Girls School if they have a problem or if they need 
information about anything, they can go to the above person 
in the first instance.

In an emergency, students can also contact:

Head of Admissions
Mrs Fiona Spooner 
Tel: +61 7 3862 0861 
Mob: +61 423 451 876			 
E: fspooner@stmargarets.qld.edu.au 

To seek assistance for or to report any incident or allegation 
regarding sexual, physical or other abuse, students can also 
contact on +61 7 3862 0777:

Deputy Principal
Ms Nicole Devlin

Head of Primary
Mrs Angela Drysdale

Dean of Students
Ms Nikki Townsend 

Head of Boarding
Ms Lesa Fowler 

School Psychologist
Ms Michelle Alexander

Contact Details, Progress Report and Communication 
with Parents
Contact details
St Margaret’s Anglican Girls School is required to maintain 
current contact details of all students and parents. This includes 
current residential address, mobile number (if any) and email 
address (if any).

This includes details of who to contact in emergency situations.

Students must advise St Margaret’s Anglican Girls School of 
any changes to these details within seven days while in Australia 
and enrolled at St Margaret’s Anglican Girls School.

Every six months, St Margaret’s Anglican Girls School is 
required to confirm with students and parents that their 
contact details are up to date.

Progress Reports
St Margaret’s Anglican Girls School expects all students to work 
hard at their studies, to take part in school activities, including 
extra-curricular activities, and for parents to have an active interest 
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Student Services
St Margaret’s Anglican Girls School offers a supportive, balanced 
and flexible mainstream curriculum to enable all International 
students to reach their academic potential and to ensure they 
become productive, valued members of the School community.

Some International students are required to complete an 
approved high school preparation English course before 
enrolling at St Margaret’s Anglican Girls School. On completion 
of their ELICOS course and enrolment at St Margaret’s Anglican 



16 I   INTERNATIONAL AGENT HANDBOOK

Anti-Bullying Policy
1. Ethical Statement
St Margaret’s Anglican Girls School is committed to 
maintaining an environment that: values the inherent worth 
and dignity of every individual; fosters tolerance, sensitivity, 
understanding and mutual respect; and encourages its members 
to strive to reach their full potential.

This commitment has its foundation in The Philosophy of the 
Sisters of the Society of the Sacred Advent for their schools:

To nurture the individual within a caring community so that 
each will realise his or her full potential to engender Christian 
values, encourage high academic standards and service to others 
so that all will have not only one goal, but also the inner strength 
“to love one another as I have loved you” (St John 13:34).

All members of the School community must be able to pursue 
their goals, educational needs and working lives without 
intimidation or injury generated by intolerance and harassment.

The School is committed to ensuring a healthy and safe working 
and learning environment that is free from discrimination and 
all forms of harassment, which are unacceptable behaviours and 
will not be tolerated under any circumstances.

2. Definition
Bullying has been defined as repeated oppression, psychological 
or physical, of a less powerful person by a more powerful person 
or group of persons” (Rigby, 2007).

Bullying may be overt (that is behaviour visible to others) or 
covert (that is behaviour is not visible to others).

Common forms of bullying have been categorised as:
•	 Physical bullying: including hitting, kicking, tripping, 

pinching, and pushing or damaging the property of 
another person.

•	 Verbal bullying: including name-calling, insulting, teasing, 
intimidating, making homophobic or racist remarks, or 
verbally abusing another person.

•	 Psychological or social bullying: designed to harm another 
person’s social reputation and/or cause this person 
humiliation, including lying and spreading rumours, hurtful 
mimicking behaviour, playing nasty jokes designed to cause 
embarrassment and humiliation, damaging someone’s 
social reputation or social acceptance, encouraging 
others to socially exclude another person, mobbing, and 
making negative facial or physical gestures, menacing or 
contemptuous looks towards another person.

•	 Cyberbullying: including behaviours such as harassing 
another person via a mobile phone or internet-based social 
networking site, setting up a defamatory personal website 
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Action for Students to take
1.	 Students are encouraged to report all incidents of bullying 

to a trusted teacher or their Head of Year, Form Teacher, 
Academic Advisor or classroom teacher, even if the student 
is not directly involved.

2.	 Students sometimes need support to deal with certain 
incidents that involve aggression and conflict resolution; 
therefore, they should speak with a member of the School’s 
staff, in confidence.

3.	 Offer support to students who are being bullied and 
show the student/s doing the bullying that it is wrong 
and unacceptable.

4.	 Talk with your friends and foster healthy, 
positive relationships.

Action for the School to take if the investigation shows that the matter 
involved criminal liability, the school will:
a)	 Advise the victim and their parents of their capacity to make 

a formal complaint to the Queensland Police Service;
b)	 The School will assist fully in any Queensland Police 

Service investigation;
c)	 If the victim or their parents are reluctant to pursue criminal 

liability, the School will formally advise the student and their 
parents of School’s limited powers going forward to monitor 
the matter;

If the investigation shows that the matter involves civil liability 
the School will:
a)	 Advise the victim and their parents to retain their own 

lawyers for independent advice if they wish to pursue 
the bully;

b)	 If appropriate, instruct the School’s lawyers for specific 
advices and the School’s rights to pursue the matter; and

c)	 Advise the School’s insurance broker of the possible 
legal action;

Upon resolution of the complaint the School will:

a)	 Counsel all students in the School’s bullying policy, 
respecting the confidentiality of the victim and their 
complaint; and

b)	 Reassess the School’s Supportive School Environment Policy 
and the Laptop Handbook.

Related Documents
St Margaret’s Child and Youth Risk Management Strategy
Student Protection in Anglican Schools Policy and Procedures
Community Code of Conduct
Acceptable Use of Technology Policy
Mobile Phone Policy
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CONSEQUENCES OF BULLYING BEHAVIOUR IN SECONDARY SCHOOL

FIRST NOTIFICATION

Behaviour clearly identified with student to ensure an absolute understanding  
of the issue using Shared Concern Approach

Student given opportunity to respond

Student counselled on appropriate and acceptable behaviours, and a commitment to change is then expected

Situation monitored by teachers, 
student, counsellor, Head of Year and  

Dean of Students

Legal implications of harassment 
clearly stated

Mediation between students 
arranged if appropriate

Student advised she is to inform her parents

School will contact parents and confirm 
this has been done

Consequences of subsequent 
infringement clearly stated

SECOND NOTIFICATION

Procedures for First Notification carried out

Meeting with parents, Head of Year and Dean of Students and where appropriate Student Counsellor

Student withdrawn for up to one week

Re-entry into school negotiated with school, student and parents

Consequences of further infringement clearly stated

THIRD NOTIFICATION 

Behaviour clearly identified with student to ensure an absolute understanding of the issue

Student given opportunity to respond

Meeting with parents, Dean of Students and Principal

Legal implications of harassment stated

Student withdrawn or excluded permanently from school
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CONSEQUENCES OF BULLYING BEHAVIOUR IN PRIMARY SCHOOL
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Boarding
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2018 National Code of Practice
�e National Code of Practice for Providers of Education 
and Training to Overseas Students 2018 came into effect on 
1 January 2018. 

As an agent engaged by St Margaret’s Anglican Girls School, you 
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PRISMS
Under Standard 4.1, St Margaret’s Anglican Girls School is 
required to enter and maintain your details in the Australian 
Government’s Provider Registration and International Student 
Management System (PRISMS).  
Please see the following for more details:

International Education Agents Data Project  
Fields for agent details in PRISMS are:
•	 MARA/Overseas Education Agent ID
•	 Business Name (mandatory)
•	 Given Name 1
•	 Given Name 2
•	 Family Name (mandatory)
•	 Date of Birth
•	 Email Address
•	 Business Phone/Residential Phone/Mobile  

(At least one is mandatory)
•	 Address (mandatory when agent record is first created)

Please ensure you advise St Margaret’s Anglican Girls School 
if any of these contact details change.

Marketing Information and Monitoring 
Processors
Under Standard 4.2.3 St Margaret’s Anglican Girls School 
is required to have in place processes for monitoring the 
activities of agents engaged and ensuring the agent is giving 
students up-to-date information on St Margaret’s Anglican Girls 
School’s services.

Marketing information
St Margaret’s Anglican Girls School provides the following 
information for recruitment of International Students:
•	 International Prospectus
•	 International Schedule of Fees 
•	 Enrolment Package
•	 International Student Handbook
•	 Parent Handbook
•	 International pages on website: www.stmargarets.qld.edu.au 

An updated Schedule of Fees will be provided each year as the 
new information becomes available: www.stmargarets.qld,edu.au 
New copies of other materials will be provided when updates 
are made. It is important to only use the latest versions of school 
marketing materials, either in hard copy or electronically.

To request extra copies or updated versions of marketing 
materials please contact: 

Head of Admissions 
Mrs Fiona Spooner 
E: fspooner@stmargarets.qld.edu.au 
Tel: + 61 7 3862 0861
Mob: +61 4 23 451 876

Promotional images, testimonials
These are made available to agent on request.

Monitoring processes
As well as having regular communications with St Margaret’s 
Anglican Girls School about recruitment of students and on-
going support of students enrolled, you are asked to provide 
a half yearly record of applications lodged and enquiries 
followed up. 

Please note under Standard 4, St Margaret’s Anglican Girls 
School is required to take certain actions if improper conduct 
on behalf of the Agent or an Agency staff member is suspected. 
Details of such actions are outlined in the agency agreement.

Compliance Resources
Resources to assist you understand the requirements of the 
Australian Education Services for Overseas Students (ESOS) 
regulatory framework include:
•	










	 Company profile

	   	 Details of principal’s background and qualifications
	   	 Number of staff
	   	 Details of key staff members and/or school consultants
	   	 Number of years in existence
	   	 Services provided by the company
	   	 Location and details of offshore offices
	   	 Location and details of sub-contractors
	   	 Location and details of any off-shore partners

2.	 Company registration details

3.	 Details of past and present experience recruiting students

	   	 For Australian or New Zealand schools
	   	 For other education sectors
	   	 Number of students

4.	 Familiarity with Australian education industry [provide details]

	   	 Knowledge of ESOS Act 
	   	 Knowledge of National Code –
	   	 Completion of the Education Agent Training Course (EATC)
	   	 Knowledge and understanding of Simplified Student Visa Framework (SSVF) 
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St Margaret’s Anglican Girls School Policies  
Relating to Agents and International Students
St Margaret’s Anglican Girls School International Education Agent Policy (Please see full Policy in Appendix 3)

St Margaret’s Anglican Girls School Policy on Entry Requirements for International Students

St Margaret’s Anglican Girls School International Student Accommodation and Welfare Policy

St Margaret’s Anglican Girls School International Student Progress, Attendance and Course Duration Policy

St Margaret’s Anglican Girls School International Student Deferment, Suspension and Cancellation Policy

St Margaret’s Anglican Girls School International Student Transfer Request Policy

St Margaret’s Anglican Girls School International Student Refund Policy

St Margaret’s Anglican Girls School International Student Complaints and Appeals Policy

Please refer to our website for full policies relre
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The Queensland Certificate of Education (QCE) is 
Queensland’s senior secondary schooling qualification. It is 
internationally recognised and provides evidence of senior 
schooling achievements.

The QCE is awarded to eligible students usually at the end of 
Year 12. The QCE offers flexibility in what is learnt, as well as 
where and when learning occurs. Students have a wide range 
of learning options.

To receive a QCE, students must achieve the set amount of 
learning, in the set standard, in a set pattern, while meeting 
literacy and numeracy requirements.

Senior pathway planning starts in Year 10, when the school 
works with students and their parents/carers to develop a 
Senior Education and Training (SET) plan or equivalent. 
This plan helps students structure their learning around their 
abilities, interests and ambitions. It details what, where and 
how students will study in Years 11 and 12. For this reason, it is 
very importan
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International Student Orientation Checklist
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Appendix 2

Start of term

Week 4

Week 5

Week 6

Week 7

Week 8/9

St Margaret’s process for International Students 
returning home for the holidays

Pastoral Care Coordinator (PCC) to discuss term dates with 
students and importance of maintaining attendance.

Student informs PCC and sends them flight itinerary.
PCC forwards itinerary to ISCA if homestay.

Boarders should complete a Reach form and include whether 
they require an escort to and from the airport.

Flights are booked.

1.  Students discuss their holiday plan with PCC - flight dates or 
accommodation in Australia (within student visa guidelines).

2.  Apply for early departure if required.
3.  Email form and flight itinerary to PCC.
4.  PCC informs ISCA if student is homestay.

PCC approves travel via email. 
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1

2

3

4

5

6

St Margaret’s process for international homestay 
girls staying out overnight

Student emails PCC with details of overnight stay  
(2 weeks notice required)

Host family emails PCC to confirm that they know the plan

PCC asks for approval from Deputy Principal
PCC emails confirmation that the school is aware  
and approves the overnight leave

Student and PCC email homestay family to communicate that the 
school approves the plan

PCC checks Blue Card compliance

Parent emails PCC to confirm that they approve the overnight stay
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St Margaret’s Anglican Girls School ABN: 93492310839 
11 Petrie Street Ascot QLD 4007 Australia 
Telephone: +61 7 3862 0777 
reception@stmargarets.qld.edu.au 
www.stmargarets.qld.edu.au 

St Margaret’s School Council Ltd  
ABN: 69069684019 CRICOS Code: 00511K 
A School of the Society of the Sacred Advent 


